2008 3

2008 5 1



m2008 3




A B A/B 1
2008/3 2007/3

23,599 22,997 +2.4%
6,012 6,181 2.1%
2,499 2,674 6.5%
2,937 2,707 6.3%
1,374 1,535 10.5%
84.87 94.82 10.5%
10.6 11.6 1.0P




BPO

183

A A/B-1 B
8,450 1.7% 35.9% 8,598 37.4%
8,562 +1.8% 36.3% 8,407 36.5%
1,766 | +26.5% 7.5% 1,396 6.1%
18,780 +2.1% 79.7% 18,401 80.0%
4,299 +6.0% 18.2% 4,057 17.7%
479 11.0% 2.0% 538 2.3%
4,778 +4.0% 20.3% 4,595 20.0%
23,559 +2.4% | 100.0% 22,997 | 100.0%

379
148
155

242




200873 200773

A ° B/A A 5 B/A
8,450 1,428 [ 16.9% 16.0% 8,598 1,040 [ 12.1%
8,562 1,102 | 12.9% 15.5% 8,407 1,826 | 21.7%
1,766 279 15.8% 16.3% 1,396 264 18.9%
18,780 2,811 | 15.0% 15.8% 18,401 3,131 | 17.0%
4,299 3,049 | 70.9% 69.4% 4,057 2,897 | 71.4%
479 151 | 31.5% 25.2% 538 152 | 28.2%
4,778 3,200 [ 67.0% 65.6% 4,595 3,049 66.4%
23,559 6,012 | 25.5% 26.4% 22,997 6,181 | 26.9%

2.0P
4.8P
PJ 8.8P
0.6P
3.3P




20,350 18,780 1,570 92.3%

5,150 4,778 372 92.8%
25,500 23,559 1,941 92.4%
BPO 1.8
2 1.2 Al7
1.5
- A24.2
Al?
A8.2
2
AG
] 5.7
L] AQ.7
1.4
Al18
] A3
A3 S




2,900 2,499 401 86.2%
11.4% 10.6% 0.8P
A88
2.1
3.3
Al3 BPO All
Al119
AS A21
A3
A0S
1
3.7
5.2
AlG
1.1

PJ




200873

2007/3

46.1% 2.2% 11,104 48.3%

1,368 5.8% 14.6% 1,601 7.0%
1,098 4.7% 7.1% 1,182 5.1%
13,325 56.6% 4.1% 13,888 60.4%
23,559 [ 100.0% +2.4% 22,997 | 100.0%




(2008/3)

(2007/3)

11,702 13,000 1,298 +1.5% 11,527
5,007 5,570 563 2.9% 5,156
4,776 5,150 374 +4.0% 4,593
1,342 1,280 62| +19.4% 1,124

22,826 25,000 2,174 +1.9% 22,400




22,000
20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000

18,614
5 499 O
14,154 -
247
5,096
4,640
2210 459
07/3 0873 07/3  08/03

7,000

6,000

5,000

4,000

3,000

2,000

1,000

| 6,629

497

=

07/3

0873

07/3

0873




A 136

- - A 758 -
- A 110 - A 588 +969
22,000 7
1/19,202 20,000 (~<7g76a 19.202
18164 | 18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0 ["2008/3 2007/3
200873 2007/3 0 4,446 6,088
12,488 13,189 O 1,924 2,232
5,676 6,012 O 11,793 10,880 10




8,000
7,000
6,000
5,000
4,000
3,000
2,000

1,000

-1,000

-2,000

CE 2,870

5,879

[+2,360]
[+863]
[+2,368]
[ A 54]
[ A763]
[A1,419]
[ A 485]

CH A1,048

A 1,048

[+400]
[ A 450]
[+62]
[ A873]
[+1,909]

A 402

CE A402

[ A 404]
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TCP/IP

07/03
HULFT Data Communication
HULFT EAI
EDI
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Bulas
Payslip Mobile

Bulas

2

| 2o006%sA ®9 |

ScleEms 52428
ez 35,228

+ ERRERIEIFIER

1998

1200 1,091
1000
800
600
400
200
0 03/3 | 04/3 | 05/3 | 06/3 | 07/3 | 08/3
310 351 414 407 504 665
240 355 342 340 355 425
Bulas Bulas
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Bulas

Bulas

Bulas

[ Bulas T Bulas ={ = Bulas =/ Bulas
1,200
104,170
1,000 /
“l T~ B0
jH]\ 359
600
ﬁ\ﬁ‘\ 1{091
" 37,699
400 B e R
Ll (47
200 44 b51 38 o6 m B
55 n54 837 207 207
0 1 1 1 1
02/3 03/3 04/3 0573 0673 07/3 0873
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100,000
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m2009 3




2009 3

2.7

A B A/B 1
09703 08703
24,000 23,559 +1.9%
6,190 6,012 +3.0%
2,520 2,499 +0.8%
2,570 2,937 +1.3%
1,460 1,374 +6.3%
90.12 84.87 +6.2%
10.5 10.6 0.1P
2008 12
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2009 3

4,176 +0.7% 4,347 +1.0% 8,522 +0.9%
2,879 24.7% 5,884 | +24.1% 8,763 +2.3%
647 14.0% 868 14.5% 1,515 14.3%
7,701 11.7%] 11,099 | +10.3%| 18,800 +0.1%
2,096 2.5% 2,544 | +18.3% 4,640 +7.9%
231 | +13.7% 329 | +18.9% 560 | +16.7%
2,327 1.1% 2,873 | +18.4% 5,200 +8.8%
10,028 9.4%| 13,972 | +11.9%] 24,000 +1.9%
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38 39
1 111.0 108.6
2 |NTT-D MR 15.2 | NTT-D MR 13.7
3 13.8 10.9
4 4.0 | IPN 6.9
5 4.0 4.9
NTT-D MR
e
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